[TOJIMTUKA OBPABOTKHU ITEPCOHAJIBHBIX JAHHBIX

1. OBIIUE TTOJIOXEHUA

1.1. ITonutuka OO0 «I'oyAm» B oTHOLIEHUU 00pabOTKU MEPCOHANBHBIX JTAHHBIX (anee
— INonutuka) pazpadborana B coorBeTcTBUU ¢ DenepanbubiM 3akoHOM Ne 152— D3 «O
MEePCOHANIBHBIX TaHHBIX» OT 27.07.2006 r. 1 uHbIMU akTamMu PO.

1.2. Hactosmas [lonutuka ompenenser MOpsaoK oOpabOTKM MEepPCOHANbHBIX JaHHBIX
nmosib30Bareseit caita https://go-up.group/ (manee — CailTbl), yCIOBUSI M TPHHIUIIBI
00paboTKN MepcoHANbHBIX AaHHBIX, HpaBa [lomb3oBareneit u obs3anHocTn OO0
«ToyAll», cBemeHuss o0 peaqu3yeMbIX Mepax [0 3ammure 00pabaThiBaeMbIX
MEPCOHAIIbHBIX TAHHBIX.

1.3. Hactosimas IlonuThka neicTByeT B OTHOIIGHWH BCEX NEPCOHAIBHBIX JaHHBIX,
koTopbeie OO0 «I"'oyAm» moydaeT oT mosib3oBareneit Caiita (nanee — [lomp3oBarenu,
[Tons30BaTens).

1.4. B cnyvae Hecornacus ¢ ycnoBusmu [lonutuku I[lonb3oBarens H0KeH HEMEUIEHHO
MPEKPaATUTH JIF000E HcIonb30Banne CailToB.

2. TEPMUHBI U OITPEJJEJIEHUA

2.1. B [lonuTHke UCTIONB3YIOTCS CIIEYIONINE TEPMHUHBI:
CaiiT — UHTepHET-CaliT, PacloJI0KEHHBIH o aapecy https://go-up.group/.
Caiit [TnarhopmMbl — HHTEPHET-CAMT, PACIOJIOXKEHHBIH MO ajapecy https://go-up.group/.
Caiitel - Caiit u Caiit [Inargopmsl.
[lepconanbubie nanHble (nanee - I1JIn) — mro0as uHpopMalus, OTHOCALIAsICS K MPSIMO MU
KOCBEHHO OIpE/EICHHOMY WM omnpeaenseMomy ¢usndeckomy muny (cyowsexty I[1/1H).
brnokuposanue 1/l — BpemenHoe mpekpamenue oopadbotku [1/[H (3a UCKIIFOYEHHEM CTydaes,
ecin o0paboTka HeoOxoauma Juist yrouHeHus [1/1H).
Ob6eznuuuBanue [I/IH — neiicTBusA, B pe3ynbTare KOTOPBIX HEBO3MOXKHO ONpEACTUTH 0e3
WCIOJIb30BAHUS JOMOIHUTENIBbHON nH(OpMaluy npuHaaAIeKHOCTh [1/[H KOHKpEeTHOMY CyOBEKTy
[1/H.
Oo6pabotka [1[In — moboe neiicTBue (omeparusi) WJIM COBOKYIIHOCTH JEHCTBHIl (omeparuii),
COBEpIIAEMbIX C HCIOJIb30BAaHUEM CPEJICTB ABTOMATU3ALMU WM 0O€3 MCIOJIb30BAHMS TaKUX
CPEZACTB C MEPCOHATBHBIMU JAHHBIMHU, BKIItOYast cOOp, 3aluch, CUCTEMATU3aLNI0, HAKOIJICHHE,
XpaHeHue, yTouHeHue (OOHOBIIEHHE, HM3MEHEHHE), W3BJICUEHHUE, HCIOIb30BaHHEe, Mepenady
(pactipocTpaHeHue, MpPeNOCTaBICHUE, IOCTYI), O0e3NMYMBaHUE, OJIOKHUPOBAHHE, YJAJICHUE,
yHuuroxxenue I1/1n.
Omnepatop — OO1IEeCTBO C OrpaHUYCHHOM 0TBETCTBEHHOCTHIO «['oyAm» (OO0 «I'oyAny), OI'PH
1217700086856, UHH 7708394475, Anpec: 129110, r. Mocksa, yi. [lanTteneeBckas, 1. 2, KB.
33.
000 «l'oyAm» caMOCTOATENbHO OpraHU3yeT U ocyliecTBisier oOpabotky I[I/lH, a Takxke
onpeaenset uenu oopadorku [1/1H, coctas [1/]H, moanexamnmx o6padoTke, nelcTBUS (ONEepalun),
coBepiaeMsble ¢ [1/]H.
JInuyHbld KaOWMHET — COBOKYITHOCTH 3amuieHHbIX crpanull Caiita Ilmardopmel, co3gaHHBIX B
pesyabTare peructpanuu llomb3oBaTens M JOCTYNHBIX HPU BBOJE €0 ayTEHTH(PHKAIIMOHHBIX
JIAHHBIX (aJpeca 3JIEKTPOHHON MOUTHI U Maposist) B MPeLyCMOTPEHHbIE JuId 3Toro nosis Ha Caiite
[Tnardopmsl.



[IpenocrtaBnenue [1/]H — aeiicTBUs, HanpaBeHHbIE HA packpbiTHE [1/H onpeneneHHOMY JIMITY WU
ONPEJICIICHHOMY KpYTY JIMLI.

Pacnipoctpanenue I1/1H — nelicTBus, HallpaBiIeHHbIE HAa packpsiTue [1/IH HeonpeaneneHHOMY Kpyry
mun (nepepada [1/IH) mnM Ha O3HAKOMIJIEHHE C NEPCOHAIBHBIMHM JTAHHBIMM HEOTPAHUYEHHOTO
Kpyra Jivil, B ToM uncie oonapogosanue [1/[H B cpencTBax MaccoBoit mH(pOpMaIim, pa3MeeHne
B MH(OPMAIIMOHHO—TEIEKOMMYHUKAIIMOHHBIX CEeTSAX WIM TNPEAOCTaBICHHE JIOCTyNna K
[IEPCOHAIBHBIM JIaHHBIM KaKUM—JINOO UHBIM CIIOCOOOM.

[Tonp3oBarens — nocerutens CailtoB, cyobekT I1/H.

VYunuroxenue I1/[H — nelicTBus, B pe3yabTaTe KOTOPBIX HEBO3MOXKHO BOCCTAHOBUTH COACP KAHUE
[11u B UCIIJH, 1 (nnm) B pe3ysibTaTe KOTOPBIX YHUUYTOXKAKOTCS MaTepuaiabHble HocuTenu [1/1H.
@aiinbl cookie (Kyku) - naHHBIE, KOTOpble aBTomMaruyecku mnepepatorcss OO0 «I'oyAm» B
npouecce ucnonb3oBanuss CalTOB C MOMOIIBIO YCTaHOBJIICHHOTO Ha ycrporcTse Ilonp3oBarens
MpPOrpaMMHOTO oOecrieueHusi, B ToM umcie [P-agpec, reorpadudeckoe MecCTOMOJIOKEHHUE,
uHpopmanus o Opay3epe M BHJE ONEpalMOHHON cuctembl ycTpoiictBa Ilonb3oBarens,
TEXHUYECKUE XapaKTEPUCTUKU OOOPYIOBAHUSI U MPOTrPAMMHOIO OOECHEUEHHUs, UCIOIb3YEMbIX
Ilonb3oBarenem, nara u Bpems nocryna k Caiitam. I[lpunumas ycnoBus IlomuTuku BbI
corjamraeTech Ha UCIOIb30BaHue (aitioB cookie.

3. IPABOBBIE OCHOBAHUA U HEJIM OBPABOTKHU ITEPCOHAJIBHBIX TAHHBIX
3.1. ITpaBoBeiMH ocHOBaHUsIMHU 00padoTku [1/]JTH OO0 «I"'oyAm» sBistroTcs: [ paskmaHckuiz
Konekc P®; ®enepanbubiii 3akoH or 27.07.2006. Nel52—®D3 «O nepcoHaIbHBIX
nmaHHbIX» (Hanee — ®3-152, 3akon); @exnepanbhblil 3akoH PO ot 27.07.2006 Ne 149-
@3 «O6 uHbopMaiuu, HHOOPMALMOHHBIX TEXHOJIOTHIX U O 3alUTe UHPOpMALIUI;
[TocranoBnenue llpaButensctBa P® ot 01.11.2012 Ne 1119 «OO6 yTtBepxaeHun
TpeboBanuii k 3amure [I/lH mpu ux oOpaboTke B MH(POPMAIMOHHBIX CHCTEMax
nepcoHaIbHBIX JaHHBIX»; [locTranoBnenue [IpaButenscrBa PO ot 15.09.2008 Ne 687
«O0 yTBEp>KICHHUH TIOJIOKEHUS 00 0COOCHHOCTIX 00pabOTKH MEPCOHANBHBIX TaHHBIX,
OCYIIECTBJISIEMO 0€3 MCITONIB30BaHUsI CPEACTB aBTOMatm3anumy; llpukaz OCTOK
Poccun ot 18.02.2013 Ne 21 «OG6 yrtBepxkaenuun CocrtaBa U CoOJepKaHUSA
OpPraHM3allMOHHBIX M TEXHUYECKUX Mep T0 olecrneueHuto 0e30MacHOCTH
NEPCOHANBHBIX JAHHBIX TPH WX 00padoTke B HWH(POPMALMOHHBIX CHCTEMax
MEPCOHANBHBIX TaHHBIX»; VHBIE TpPUMEHMMbIE HOPMATHBHOMNPABOBLIE AaKTHI;
Jloxanbuble mpaBosbie akThl OO0 «I'oy Any»; Cornacue Ilonas3oBaTens Ha 00pabOTKy
MEPCOHAITBHBIX JIAHHBIX.
3.2. 000 «I'oyAn» obpabareiBaet [1/{n [lonb3oBarens UCKIIOUUTENHHO B CIEAYIOIIUX
LEJsIX:
3.2.1. Perucrpauus u uneHtudukanus [lomp3oBarenss wHa  Caifrax,
MpeI0CTaBlIeHUE
[onp30BaTet0 BO3MOKHOCTH TIOTHOIICHHOTO HCIIOJb30BaHUsl CalToB;
3.2.2. Orob6paxenne mpopwuns Ilomp3zoBarenst s wunHbIX [lomp3oBareneit
CaiiToB;
3.2.3. YcraHoBiieHHWe W TOJyIepkaHue cBsA3n Mexay lloms3zoBateieM u OO0
«l"'oy Am», KOHCYJIBTHpPOBaHUE 1O BompocaM okazanus yciyr OOO « oy
Any;
3.2.4. 3axmouenue noroBopoB u ucnoiaaenne OO0 «l'oy Am» 00s3aTenbeTB
nepen Ilonp3oBatenemM mo HUM (B yacTHOCTH, llonb3oBarenbckomy



3.2.5.

3.2.6.

COTJIALICHUIO, JIOTOBOpPaM OKa3aHWUsS YCIyr, HHBIM JIOTOBOpaM).
Hcnonnenne o0053aTeabCTB, B  YaCTHOCTH, BKIHOYaeT B  cebs
MH(GOPMHUPOBAHUE O JIaT€ M BPEMEHHU MPOBEIEHUs 3aHATHH (B TOM 4Hcie
nyreM oO003BOHAa W HANpaBICHUS CMC-COOOIICHWH, HaIpaBICHUS
coobmenuit B MecceHmkepax «WhatsApp», «Viber», «Telegramy);
HampasJieHHue CepTU(PUKATOB U T.11.;

Hanpasnenne OOO «I'oyAll» Ilonp3oBarento cOOOLIEHUI pEKIaMHOIO
XapakTepa, WH(GOPMAIMOHHBIX PACCBUIOK O MpoAyKTax, yciayrax OOO
«['oy Am» 1 ero mapTHEpOB, O CIIEUHUATBHBIX MPEUIOKEHUSIX, PEKIIAMHBIX
aKIMsIX, PO3BITPHIIIAX, KOHKYypcax, OIpocax Ha aJpec dJEKTPOHHOM MOYTHI
[Tonp3oBarens, mno Homepy Tenedona I[lonb3oBarens  (MMeHH
[Tonp3oBarensi) B meccenmkepax «WhatsApp», «Viber», «Telegramy,
MIOCPEJICTBOM  TOYTOBOM  pacchUIkM,  SMS-coobuienuit,  push-
YBEIIOMJICHHH, a Takxke coobmienue [lonp3oBaTento Takod nHGOpMaluu B
ycTHOM (hopMmaTe 1o Tenedony;

Pa3zmemenue Ha Caiitax, B OQHUIHAIBHBIX TPYIIaxX COLMAIBHBIX CETEeH U
uHbIx coobmiectBax OO0 «['oyAn» B cetn IHTepHET, IPOUYHX pEKIaMHbBIX
U HMHQOpPMAIIMOHHBIX HCTOYHHMKAX, B LEISIX, HE CBI3aHHBIX C
ycTaHoBJIeHHeM JTu4HOoCcTH [lonb3oBarens:

— BHJIEOMATEpHAJIOB, MOJIYUYEHHBIX B IPOIIECCE OKa3aHUs yCIyT,

— ocraBiieHHBIX [lonb30BaTeneM 0T3hIBOB 00 yciyrax, okasbpiBaeMbix OO0 «['oyAm».

3.2.7.

3.2.8.

3.2.9.

VYnydmenue kadectBa obcmykuBaHus [lonb3oBarenss M MoJepHU3ALUS
CaiitoB myTeM 00pabOTKH 3ampocoB U 3asBOK OT [losip30oBaTens;
CraTucTHYECKME W HHBIE HCCICIOBAaHUSA HAa OCHOBE OOE3JIIMYCHHOM
uHpopmanuu, npenocrasieHHoi [lompzoBatenem;

Konkpernsiit 00bem I1/]H, oOpabaTeiBaeMbIX B YKa3aHHBIX BBILIE IEJIAX,
onpeneiieH B pazaene S [lonmutuku.

4. YCJIOBUA U TTIOPAOOK ITPEJOCTABJIEHUA COT'JIACUSA HA OBPABOTKY
[MEPCOHAJIBHBIX TAHHBIX OO0 «I"'oyAm»
4.1. OO0 «I'oyAm» He mpoBepsieT npenocrasisiembie [lonp3zoBatenem [11H. B cBs3u ¢
stuM OO0 «ToyAll» ucxoaut U3 Toro, yro npu npenocrasieHuun [1/n na Cailitax
[Tonp30Barens:

4.1.1.

41.2.

4.1.3.

SBnsierca neecnocoOHBIM NMIIOM. B ciydyae HemeecmocoOHOCTH THIIA,
ucnons3ytomero Caittel, cornacue Ha oopadotky 111 nmpenocrasmsiercs
3aKOHHBIM TpeAcTaBuTeneM [loab30BaTens,KOTOPBI O3HAKOMUWICS H
pUHST ycnoBus o0pabotku [1/1H, ykazanubie B HacTosimen [TonuTuke.
VYka3pIBaeT JOCTOBEPHYIO MHGOPMAILHIO O ce0e WM O MPECTaBIIEMOM
HeneecnocooHom suie (m. 4.1.1) B oObemax, HEOOXOAMMBIX IS
ucnosibzoBanusi CaiitoB. [lonp30BaTenb CaMOCTOSTENBHO MOIACPKUBACT
npeaocraBinennbie [IJ[H B akrtyanbHOM coctostHuu. [locnencTBus
npenocrasienus [lonp3oBaTeneM HEIOCTOBEPHOW WM HEIOCTAaTOYHOM
uH(opMaiuu onpeneneHsl B [101630BaTeIbCKOM COTIIANICHUH.

Oco3snaer, yto uHpopmarnus Ha Caiitax, pazmeniaemas [lons3oBatenem o
cebe, MOXKET CTAaHOBUTHCA JOCTYNMHOW misi napyrux Ilomb3oBateneit



CaiiToB, MOXeT ObITb CKONMPOBaHa W PACHPOCTPaHEHA TAKUMHU
[Tonp30BarensiMu B ciydasix, IpelyCMOTPEeHHbIX [lomnTrkoi.

4.2. llonp3oBarens mnpuHuMaer ycnous I[lomutukun u  maer OO0 «loy An»

nH(OPMUPOBAHHOE U OCO3HAHHOE corylacue Ha 00paboTky cBoux [1/1H Ha ycnoBusX,

npexycMoTpeHHbIX [lonnTukoi n 3akoHOM:

4.2.1.

[Tpu peructpauuu u uneHtuduxanuu Ha Caiitax — misa [11H, KoTOpbIe
[Tonp3oBarens npepoctaBisger OO0 «['oyAmy»: myTem 3anoaHeHus GOpMbI
JUISL pETUCTPALIUU, PACIIONIOKEHHOHN B

cetu UnTepHeT no aapecy https://go-up.group/accounts/login/. [lonp3oBaTens cunraercs

IpeaoCTaBUBIINM COTJIACUC HA o6pa60TKy CBOHX HHH B MOMCHT Ha)XaTHs KHOIIKHA

«3aperucTpupoBaTHCS».

4.2.2.

4.2.3.

4.2.4.

4.2.5.

IIpu BHecenum wunm wusMeHeHuun IIJlH B paspene «llepcoHanbHas
uHpopmauus» JluuHoro kaOuHeTa — TMpPU PEJAKTUPOBAHUU WIIU
nornosHeHn: uHpopmanmu B pasnene «llepconanbaas naGopmanusy. [1o
xenanuto Ilonb3oBarens B JINuHOM KaOMHETE UM MOTYT OBITh YKa3aHbI
CIIeIyIOIlle CBEICHUS: JaTa POXKIACHHUS; 1101, n3o0pakeHue (pororpadus,
3arpykeHHass uyepe3 CalThl WJIM YyKa3aHa B COLHUAJIBHOW ceTh /
JIEKTPOHHOM CEpBUCE); CCBUIKM Ha NPOGWIN B COLUAIBHBIX CETAX.
Vkazannsle [1/IH MoryT ucnonszoBatscs 11 BeinoiaHeHuss OO0 «I'oyAm»
00s13aTeNbCTB, MperlycMOTPeHHBIX [loMb30BaTEIBCKUM COTJIAIICHUEM,
YCJIOBUSIMH MCTIOJIb30BaHUs cepBucoB CalTOB, TOTOBOpaMH 00 OKa3aHUH
ycayr. llonp3oBaTenb cuMTaeTcss NPEJOCTABUBIIMM COIVIACME Ha
00paboTKy CBOMX BHOBb BHECEHHBIX MM M3MEHEHHbIX IIJ[H B MoMeHT
3aBepIIeHHs] MX peraktupoBanus. Ilocne 3amomHeHust m000H U3 rpad,
yKa3aHHbIX B paznene «IlepconanbHast nunpopmanus», [1/1H obHOBIAIOTCS
aBTOMAaTUYECKH.

[Tpu 3amonHeHun (opmMbl OOpaTHOH CBS3M, B TOM YHWCIIC 3asBKM Ha
IPOXOXKJICHUS Kypca, 3asBKU Ha UCIIOJIb30BaHUE APYrUX cepBrcoB CaliToB
— quist [1/1H, xotopsie Tlons3zoBatens npenoctasisger OO0 «'oyAm» npu
3anogHeHuHu (opMbl 00paTHOM cBsi3M B cetu MurtepHer Ha Caiitax u
AJIEKTPOHHBIX cepBHcax. llomp3oBaTenb cuuTaeTcsi MpPerlOCTaBUBIIUM
coryacue Ha 00paboTKy cBoux I1/1H, BHeCEHHBIX B 1o (opMbl 0OpaTHON
CBSI3U, B MOMEHT Ha)XKaTHsl KHOIKHU, IOATBEPKIArOIIel OTIPABKY 3asBKU
(xkHOmKM MoOryT HasbiBaThesl «OtnpaButTh», «OCTaBUTH 3asBKY»,
«3anucatbes», «llonydnTh KOHCYJBTALMIO» W HMHBIM AHAJOTHYHBIM
o0Opazom).

[lpy odopmiaeHHH TMOANMUCKKA Ha TOJXy4YeHHE HH(OPMAIIMOHHBIX H
HOBOCTHBIX MaTtepuanoB oT OO0 «I"oyAm» — nmyTeM 3anoiaHeHus GopMbl
JUIst OOpMIICHHST TOANUCKH Ha PACChUIKY, PACIONOXKEHHOW B CETH
Wutepuer no aapecy https://go-up.group/accounts/login/, Ilonb3oBarens
CUMTAETCsl MPEJOCTaBUBIIMM corjiacue Ha oOpaboTky cBoux IIJIH mpu
MIPOCTABIICHUH TAJIOUYKU B moyie «S corjaceH ¢ ycnoBHsMU 00pabOTKH
IITa».

I[Ipu mro6om wmcmons3oBanuu CaiitoB — gus [1[lH, KOoTOpBIE
aBTomarndecku nepenarorcs OO0 «'oyAll» B mpolecce UCIOIb30BaHUS
CailToB ¢ TOMOIIBI0 YCTAHOBJIEHHOT'O Ha YCTPONCTBE



Ilonws3oBarenss mporpamMmHoro obecredeHus. [lonp3oBaTens cuuTaercs MpeTOCTaBUBLIMM
coriacue Ha o0paboTky cBoux I1J[H B MOMEHT Hauasna ucrnonab3oBanus CalToB.
4.2.6. Ilpu opopmieHUH MOANUCKU HA MOJyYEHHE PEKIAMHBIX MaTEpUAIOB OT
000 «l'oyAm» — pmna I1JIH, xotopsie Ilonmp3oBarens mpeaocTaBisieT
OO0 «l'oyAnm» mnpu 3anoigHeHUH (GOpPMBI OOpaTHOW CBSA3M B CETH
Wurtepuer Ha CaiiTax u 31eKTpOHHBIX cepBucax. [lonp3oBaTens cunraercs
IIPEeI0OCTaBUBIINUM coryiacue Ha 00paboTky cBoux I1JH, BHECEHHBIX B MO
(dbopmbl 00paTHOU CBS3M, B LENAX MOTYUYEHHUS PEKIAMHBIX MAaTEpUAJIOB OT
000 «I'oyAm» u naptHepoB OOO «I'oyAm» B MOMEHT IPOCTABJICHUS
[Tonp3oBareneM OTMETKM B 4Yek-Ookce ‘S corjaceH ¢ yCIOBUSIMH
[Ty6nmunoit oeptsl”, n/mnu «5 cornacex ¢ ycnoBusimu oopadotku I[1/]»,
u/mmn «5 cornacen ¢ IlpaBunamu nosb3oBanus Caltom» (WM B YeK-
Ookcax aHamormyHoro cojaepxxanusi). 4.3. Coepuias neiicTBus,
yka3zanHbie B 1. 4.2 Hacroswmen [lomutuku, Ilons3zoBatens maer OO0
«'oyAn» cornacue Ha 00pabOTKy cooTBeTcTBytoumx I1/IH, mepedeHp
KOTOPBIX yKa3aH B paszzaene 5 Hacrosmei [lomuTtuku, Briouass cOop,
3alliCh, CHUCTEMATH3alMI0, HAKOIUJICHHE, XpaHEHUEe, YTOYHEHHE
(oOHOBIIEHUE, N3MEHEHHE), U3BJICUECHUE, UCIIOIb30BaHUE, ITepeaady
(pacnpocTpaHeHue, IPeAoCTaBIEHUE TPEThUM JIULaM, A0CTYyI), 00e3InYuBaHue, OJIOKUPOBaHHE,
yaanenue, yanaroxenue [1J[H ¢ ucnonp3oBaHuem u 6€3 UCIOJIb30BaHUS CPE/ICTB
aBTOMATHU3aLlMM B COOTBETCTBUU C LIEJISIMH, YKa3aHHBIMU B pazjene 3 Hacrosen [Tonutukn.
4.4. IlpenocrasnenHoe Ilonb3oBarenem B cOOTBETCTBUM ¢ HacToswmer [Tonutukoit cornacue Ha
o0pabotky II/IH neiicTByeT co IHSA MPEJOCTABJICHUS TAKOTO COTJIACHS M B TEUEHHUE CPOKa,
HE00X0IMMOT 0 JUIsl ToCTHXKeHus 1eneit oopadorku [1/1H unu 1o momenTa ot3biBa [losib30BaTenem
YKa3aHHOI'O COTIJIacHsi, €CIM MHOE HE MPEIyCMOTPEHO JEMCTBYIOIIUM 3aKOHOAATEIhCTBOM P@.
[IpenocraBinenHoe Ilonp3oBarenem B COOTBETCTBUMU ¢ Hactosuied llommuTtukoil coriiacue Ha
o0paboTky [1/IH MokeT ObITh B 110060i MOMeHT oTo3BaHo Ilonb3oBarenem. [loab3oBarens MOKeT
oto3BaTh mpenoctaBieHHoe panee OO0 «I'oyAmn» cormacue Ha o0pabotky [1/{H, HampaBuB
COOTBETCTBYIOLIEE 3asiBIEHHE B (JOPME JIEKTPOHHOI'O JOKYMEHTA Ha aJpec 3JIEKTPOHHOM MOYTHI

seo@go-up.group

5. MIEPCOHAJIBHBIE JAHHBIE, OBPABATBIBAEMBIE OOO «I"oyAm»
5.1. O6padotka I[1/1x ITomp30BaTenel OCymeCcTBISETCS Ha CISAYIOIINX YCIOBHIX:
Hens ucnonb3oanus [1/Jn O6vem oOpabarsiBaembix [1/1H
Perucrpanus na Caiire (1. 3.2.1)
- (hamunmus ¥ uMsL, OJ, 1aTa POKICHUS
- ajjpec PIEKTPOHHOMN MOYTHI
Wnentudukanus Ha Caiire (1. 3.2.1)

- ajpec BJIeKTpOHHOfI IIOYTHI

OTtobpaxkenue npodwis s unbix [lons3oBarteneii Caiita (1.3.2.2) -
(haMuus 1 uMs
- n300paxeHue (eciu ykazaHo B pazjaene «JInunas nadopmarus»)



VYcranoBnenue wu  nojdepxkanue cBsizm  Mexay llomp3oBarenem u OO0  «l'oyAmy,
KOHCYJIbTUPOBAHUE IO BOIIpOcaM oKazaHus yciyr (11.3.2.3)

- (amuus u uMs

- HoMep Tenedona

- aJpec AIEKTPOHHOUN MOYTHI

- JIaHHBIE aKKAYHTOB B COIMAJIBHBIX CETAX U MECCEHKepax

3akiTroueHre JOroBOPOB, NCIIOTHEHUE 00s3aTeNIbCTB MO HUM (11. 3.2.4)

- Gbamuus 1 uMs

- HoMep TenedoHa

- aJIpec AJICKTPOHHOU MOYTHI

- MacmopTHBIC JaHHBIC (Cepus, HOMEp, KO TOJpa3/ie/CHNs, aTa BbIIadr, K€M BbIJIaH, Jara U
MECTO POXKIACHUS)

- ajpec MOCTOSTHHOW PErUCTPAliN

- anpec paKTUUECKOTO MPOKUBAHUS

- cBeleHUS 00 ypoBHE 00pa3oBaHus W 00 YYEeOHBIX 3aBEJCHHSIX (€Clii HEO0OXOIUMO IS
WCTIOTHEHUS 00513aTEIIBCTB)

- OINBIT pabOTHI, 3aHUMAaEeMbIC JOJKHOCTH (€CIIM HE0OXOMMO TSI UCTIOJTHEHHUS 00513aTeIhCTB)

- cTax (eciu HeoOXO0IUMO /ISl HCTIOTHEHHS 0053aTeNIbCTB)

- pa3Mmep 3apaboTHOM MIaThl (€CIM HEOOXOAMMO JJIsl UCTIONHEHUS 0053aTeNbCTB)

- 0aHKOBCKHE PEKBH3HUTHI (€CIU HEOOXO0IUMO JJII UCTIOTHEHHUS 0053aTeIbCTB)

Hanpanenue  cooOmieHMi — pekiaMHOTO  XapakTepa;  MH(GOPMALMOHHBIX  PacChUIOK;
npeaocTaBieHre HHpOopMauy peKIaMHOTO XapaKTepa B YCTHOM M MUCbMEHHOM Buje (11. 3.2.5)
- (aMunaus u ums

- HoOMep TenedoHa

- aJipec AJIEKTPOHHON MOYTHI

Pasmemenue GoTo u BUAEOMaTEpUANOB, MOIYYEHHBIX B X01e okazaHus ycuyr OO0 «['oyAmy;

kommeHnTapueB Ilonb3oBareneit orHocuTensHO yeayr OOO «'oyAn» (1. 3.2.6)

- pamunms 1 ums - U300paKeHNE

- JaHHbIE AaKKayHTOB B COLHMaJbHBIX ceTsX (ecau ykazaHbl B paszgene «llepconanbHas
uHbOpMaLUA»)

VYayumenue kadectBa oocimyxuBanus [lonb3oBateneit u mogepunsarus Caitos (1. 3.2.7)

- (baiimer cookie

CrartucTuuecKkre U UHBIC UCCIIE0OBAHMS Ha OCHOBE 00e31nYeHHoM nHpopmanuw (1. 3.2.8) -
(atinel cookie

6. OBPABOTKA TTEPCOHAJIbHBIX JJAHHBIX
6.1. OO0 «I'oyAmn» o6padateiBaet I1/[H Ha OCHOBE ClEAYIOMIUX TPUHIUTIOB:
- 3aKOHHOCTH U CIPaBETMBON OCHOBEI;

- orpannueHus oOpabotku I[I/[H mocTHKEHHMEM KOHKPETHBIX, 3apaHee OMPEICICHHBIX H
3aKOHHBIX IIC/ICH;

- HepomymeHus oopadorku I[1/]H, HecoBMecTuMoii ¢ riemnsimu coopa [1/1H;



- HepomymieHuss oObeAMHEeHUs 0a3 JaHHBIX, cojepxkammx [I/IH, oOpaGoTka KOTOpPBIX
OCYIIECTBIISICTCS B IEISAX, HECOBMECTUMBIX MEKIY COOOM;

- 00paboTku TonbKO Tex [1/IH, KOTOpbIe OTBEUAIOT LIEISAM UX 00paboTKH;

- COOTBETCTBUS cojiepKaHus U o0bema oOpadaTeiBaeMbix [1/[H 3asBieHHBIM 1ETSIM 00pabOTKY;
- HemonymieHus oopadotku [1/[H, M30BITOUYHBIX MO OTHOIICHUIO K 3asBICHHBIM LEISIM WX
00paboTKHy;

- o0ecrniedyeHuss TOYHOCTH, JOCTATOYHOCTH U aKkTyanbHOCTH [I/[H MO OTHOIIEHHIO K UENSIM
o6pabotku [1/1H;

- YHUYTOXeHHs 60 obe3nuunBanus [1/IH mo goctrkennn neneit nx oOpabOTKU WU B ClIyyae
yTpaThl HEOOXOIMMOCTH B JOCTIKEHWM OTUX Ielield, mnoxydeHuu ot [lomp3oBareneit
TpeboBanusi 00 yHuuroxxeHuu I1/[H, moctyruienun ot Ilonp3oBarens oT3bIBa corjacus Ha
obpabotky I1/1H.

6.2. 000 «l'oyAm» mpomsBomut o60padotky IIJIlH Ilonp3oBaTeneii (3ammchk,
CHCTEMaTH3aLMI0, HAKOIJICHWe, XpaHEHUe, yToyHeHHe (OOHOBICHHME, HW3MEHEHHE),
U3BJIEYEHHE) C HCTIOIb30BaHNEM 0a3 JaHHBIX Ha TeppuTopuu PO.

6.3. OoOpaborka IIJIz Ilomw3oBateneii mpomsBoautrcs OO0 «l'oyAm» Kak ¢
UCIIOJIb30BAHUEM aBTOMATU3UPOBAHHBIX CPEJCTB, TaK U 0€3 HUX.

6.4. OOO «I'oyAm» u WHBIE JIUIIA, TOJYYUBIINE AOCTYN K MEPCOHAIBHBIM JTaHHBIM,
00s13aHBI HE paCKpbIBaTh TPETHUM JHIIAM M He pacrpoctpansate [1[{m 06e3 cormacus
cyonekra I[1/]H, ecniu uHOE HE MPETYCMOTPEHO (PeepaTIbHbIM 3aKOHOM.

6.5. Oobpadorka IIJIn Ilomp3oBarens Brmouaer copepmenne OO0 «oyAmn»
CIIEAYIOMIMX JEWCTBUI: cOOp, 3ammch, CHUCTEMAaTH3alMs, HAKOIUIEHWE, XpaHEHHeE,
yTouHeHHe (OOHOBJICHHE, W3MEHEHHE), W3BICUYCHUE, KCIOIb30BaHNe, Iepeaaya
(pactipocTpaneHne, MPEIOCTABICHUE TPETHbUM JIHIAM, JOCTyH), OOe3TuYMBaHUE,
OJI0KMpOBaHUE, yAalIeHUE, YHUUTOXKECHHUE.

6.6. Xpanenue I1JIa Ilomp3oBaTeneil OCYIIECTBISAETCS HA DJIEKTPOHHBIX HOCHUTEIISAX.
[Ipu o6pabotke II/lH ¢ 1enblO MCHOIHEHHS O00S3aTENBCTB IO COIVIALIEHUSIM C
[Tone3zoBarenem OO0 «['oyAmn» moxeT u3Bnekats [1/IH 1 XpaHUTh UX Ha MaTepUATHHBIX
HocuTenax. XpaneHue takux [1/[H ocymiecTBisieTcss B T€UEHHUE CpOKa, YCTAaHOBJIEHHOTO
3akoHOJaTenbcTBOM Poccuiickoit @enepannu 00 00pa3oBaHWM M ApXUBHOM JIEJIE.
Xpanenne [1/In ocymectBisercs (B 3aBUCMMOCTH OT TOTO, KaKO€ COOBITHE HACTYIUT
paHbIIIe):

— 110 MoMeHTa ux ynanenus [lons3oBarenem B paznene «Ilepconanbaas nuudopMalysh B INYHOM

kabunete Ha Caiite;

— 110 MomeHTa ux yauuroxenus OOO «'oyAm» — B citydae noctymiieHus ot [lonb3oBarens

oT3bIBa coriacus Ha 00pabotky [11n nnm TpeboBanus 06 yuuuroxenuu [11H; —

JI0 MOMEHTa UCTEUEHUS CpoKa JaecTBus coraacus (1. 4.4 [lomutukm).

6.7. 00O «l'oyAm» BmpaBe ocymiecTBIsATh mepemady I[IJIlH Tperbum mmmam c
COOJIIOJICHHEM CIIETYIOIIUX YCIOBHIMA:

— TpeThe JHI0 ocylecTBisieT 00padoTky [1/]H ¢ ucnonap3oBaHueM 6a3 JaHHBIX HA TEPPUTOPUHU

Poccuiickoit ®enepannm.

— TpeThe JHI0 obecreunBaeT KoHpuaeHmansHocTh [1/1H mpu ux o6paboTKe U UCTOIb30BAHUY;

00s13yeTcsl He pacKpbIBaTh MHBIM JIMIAM, a Takke He pacnpoctpansats [1/1x lonbs3oBateneit 6e3

UX COTJIacHsl.

— TPEeThbe JIUIIO rapaHTUPYET COOJI0ICHHE CIEeAYIOLIUX Mep 1o obecnieueHuto 6e3onacuoctu [1/1n

MpU UX 00pabOTKe: MCITOIB30BAHUE CPEJICTB 3aIIUTHI HHPOPMAIUK, OOHApYy)EHUE U (PUKCAIIHS



(akTOB HECAHKI[MOHMPOBAHHOTO JOCTyNMa K IMEpPCOHAIbHBIM JaHHBIM U MPUHITHE MEp IO
BoccTaHoBjeHMIO [I/]H; orpaHnyeHne noctyna K NepCOHAIbHBIM JaHHBIM; PErUCTpAlUs U y4eT
JEUCTBHM ¢ IEPCOHAIBHBIMH JTaHHBIMH; KOHTPOIb U OlleHKa 3(h(DEeKTUBHOCTH MPUMEHSIEMBIX Mep
o obecrieyeHuto 6ezonacHoctu [1/1H.

— TMepedeHb pa3pelIeHHBIX crmoco0oB o0padotku I[IJ[H: cOop, 3amuch, cucTeMaTH3aIus,
HaKOIUICHHEe, XpaHEHUEe, YyTOYHeHHe (OOHOBIEHHE, M3MEHEHHE), U3BJICUCHUE, UCIOIb30BaHUE,
nepenava (pacrnpocTpaHeHHe, IPEeNIOoCTaBlIEHUE, JOCTYIl), O0e3IMYuBaHue, OJOKUPOBAHUE,
ylajeHue, YHMUTOKE€HUE. TpeTbeMy JIMIly 3alpelleHO OCYLIECTBISATh Iepenady u
pacnpoctpanenue [1/1H. 6.8. llenu nepenaun [1/]H:

— ontumuzaiusgs OO0 «l'oyAm» pacChUTKA COOOIICHWI HH(POPMAIIMOHHOTO M PEKIAMHOTO
xapaktepa U koMMmyHukaiuu OOO «'oyAn» c Ilons3oBatensamu otHocutensHo yciyr OOO
«"'oyAm». B 3ToM ciydae TpetbeMy JMIly sl KoMMyHUKanuu ¢ [lonb3oBarenem nepenaroTces
cienyromue [1/In Tlonp3oBateneit: ¢damunus, uMs, OTY4ECTBO; HoMep TenedoHa;, aJpec
3JIEKTPOHHOM MOYTBHI.

— HanpasiyieHue [losnb3oBarensiM HHPOPMAIIMOHHBIX pacchlIoK. B 3TOM citydyae TpeTbeMy JuIly
nepenatorcs cnenytomme [1J{n [Tonb3oBareneit: dhaMunms, UMsi, OTYECTBO; aIpeC PICKTPOHHOM
noutel. Kaxknas wmHbopManumoHHas pacchUika mpenoctaBisieT [lonmp3oBaTenio BO3MOKHOCTD
OTKa3aThCsl OT MOJYUYEHHUS TAKUX PACCHUIOK.

— wucnosnHeHue OOO «l'oyAm» ycnoBuil JOTOBOPOB M COIVIALLIEHUHM, 3aKJIIOUYEHHBIX C
[Tonb3oBarensmu CalTOB, ¢ NPUBJIEYECHHEM TPETbUX JHI. B 3TOM cilydae TpeTbemy JIHILY
nepenatorcst cnenytomue [1/n [Tonp3oBareneit: dhaMumnms, UMs, OTYECTBO; apec IEKTPOHHOU
noutel. O0bem nepenaBaembix [1/1x [lonp3oBaTens TpeTbUM IUIIaM MOKET OBITh TaK)Ke YTOUHEH
B YCIIOBUSIX JIOTOBOpA.

7. MEPBI, TIPUHUMAEMBIE 000 «l'oyAn» JI BAIIIATHI ITEPCOHAJIBHBIX
JAHHBIX

7.1. OO0 «I'oyAn» npuHrMaeT HeOOXOIUMbIE U JOCTaTOUHbIE IIPABOBBIE, OPraHU3ALMOHHbIE U
TEXHUYECKWE Mepbl Ul 3auluThl WH(popManuu, mnpeaocrasisieMoil [lomp3oBarensiMu, OT
HEMPABOMEPHOTO HJIM CIy4allHOTO JOCTYIa, YHUYTOXKEHHs, H3MEHEHHs, OIOKHMpOBaHMUS,
KOIIMPOBAHHUS, PacCIpOCTPAHEHUS], a TAK)KE€ OT MHBIX HENPAaBOMEPHBIX JIEHCTBUM C HEH TPETbUX
mun. Takue AEHCTBUSA, B YAaCTHOCTH, BKJIIOYAIOT: - HA3HAYEHUE JIMIA, OTBETCTBEHHOIO 3a
ob6pabotky [1/1H;

- NPUMEHEHNE OPTaHM3ALMOHHBIX U TEXHUYECKUX Mep M0 OOecreyeHHio 0e30macHOCTH
[1/T1 ipu ux 06paboTKe B MHPOPMAITMOHHBIX CHCTEMAX;

- KOHTpOJIb (DAaKTOB HecaHKUMOHHpoBaHHOro noctyna K [I/lH u mnpuHsTHE Mep IO
HEJOMYIIEHUIO MOA00HBIX UHIIUICHTOB B JAIbHEUIIIEM;

- KOHTPOJIb 32 MIPUHUMAEMbIMH MepaMHu 1o obecneueHuto 6e3omnacHoctu [1/IH u ypoBHEM
3alUIIEHHOCTH UHPOPMAIIMOHHBIX cucteM [T/IH.

8. [IPABA TIOJIb3OBATEJIA
8.1. TTosp30BaTeNs MPUHUMAET PEIICHHUE O MpeaocTaBieHun ero [1JH u maeT cornacue Ha
ux 00paboTKy cBOOOIHO, CBOEH Bouiel U B cBoeM uHTepece. [lonb3oBaress BhpakaeT
cBOe coryiacue Ha oOpabotky I1JlH B mopsiake, MpUBENCHHOM B 1. 4.2 HACTOSIICH
[TonuTukwy.
8.2. [lonn3oBarens umeer mnpaBo Ha mnonydeHue y OOO «l'oyAm» wunpopmarmu,
Kacarorieiics oopadotku ero I1/1H.



8.3.

[Tonp3oBatens Bopase HampabisaTh OOO «I'oyAm» cBou 3ampochkl U TPeOOBaHHS
(manee — OOpareHue), B TOM YHUCIIe OTHOCUTENBHO HUcoyib3oBanus ero [1/1H, a Takke
OT3bIBa coryacus Ha 06padotky [1/1H. OOpaiieHre MoxeT ObITh HaIlpaBiIeHO B (hopme
AJIEKTPOHHOI'O THCMa, 3JEKTPOHHOTO JOKYMEHTa (CKaH-, (JOTOKOMHS AOKYMEHTA).
JlokyMeHT JoJKeH ObITh HalpaBlieH C ajpeca 3JeKTpoHHOW mouTsl [lonp3oBarens,
YKa3aHHOTO UM Ipu peructpanuu Ha Caite mo aapecy 3iekTpoHHOU nmoutsl OO0
«["oyAm»: info@go-up.group.

9. AKTYAJIM3ALIMA, UCITPABJIEHUE, YIAJIEHUE 1 VHUUTOXEHMUE I1/1n

9.1.

9.2.

9.3.

9.4.

9.5.

9.6.

000 «I'oyAn» ob6s3yercst coobuuth [lonb3oBaTeno WM €ro MPEACTaBUTENIO B
nopsiike, npeaycMoTpeHHoM cr. 14 ®3-152, undopmauuto o Hamumuuu [1/1H,
oTHocsmuxcs K d3tomy [lonmp3oBarento, a Takke MNPEAOCTaBUTh BO3MOXKHOCTH
o3HakomyieHus ¢ 3tumu [1/1n npu obpatenun [onb30Barens uim ero npeacTaBuTeNs
B TeueHue 30 (Tpuauatu) aHEH ¢ naThl moidydeHus 3ampoca [lonmp3oBarens umm ero
MPEACTaBUTEIA.

00O «Tl'oyAn» o0si3yercs mpemocTaBuTh 0e3Bo3me3aHO llomb3oBaTento WM €ro
MPEJICTABUTENI0 BO3MOXKHOCTh O3HakomyieHus c¢ [I/lH, oTHocAmuMucS K 3TOMY
ITonb30Barento.

B cpok, He mpeBbimatomuii 7 (cemu) pabouux IHEH €O JHS TPEIOCTaBICHHS
[Tonp30BaTeneM WM €ro MpeacTaBUTEIEM CBEICHUH, MoATBepkAaroumx, yto [1J1n
SIBJISTFOTCSI HETIOJIHBIMH, HETOUYHBIMU W HeakTyanbHbiMU, OO0 «["oyAmny 00s3yercs
BHECTU B HUX HEOOXOMMbIE H3MEHEHHUSI.

B cpok, He mpeBbnmaronuii 7 (cemMu) pabouuMx JHEW CO AHS TPEACTABICHUS
[lonb3oBaTenemM WK €ro NPeACTaBUTEIEM CBEACHHM, MOATBEPKAAIONINX, YTO TAKHUE
[1I1 SIBASIOTCS HE3aKOHHO MOJYYEHHBIMH WUJIU HE SIBJISIFOTCS HEOOXOAWMBIMH IS
3agBiieHHOH 1enu o0padotku, OO0 «I'oyAn» 00s13yercsa yHUUTOXUTh Takue [1/[H.
000 «I'oyAm» 00s3yeTcst Takke yBeAOMUTh [lonb30BaTens win ero npeacTaBUuTeNs
O BHECEHHBIX MU3MEHEHMSIX U IMPEIIPUHSITHIX Mepax U MPUHATH Pa3yMHbIE MEPbI JUIs
YBEJIOMIICHHSI TPEThUX JIHI, KOTOpbIM [1/]H sTOro Ilonb3oBaTesns ObuiM nepeaaHbl.

B cnyuae moarBepxknenust pakra Herounoctu [1[n OOO «I'oyAm» Ha OCHOBaHUU
CBEJICHUH, mpencTaBieHHbIX [lonb3oBaTeneM WIM €ro NpeaCTaBUTENEM JHOO
YIOJHOMOYEHHBIM OpraHoOM MO 3ammre npaB cyObekToB [I/IH, wiam WHBIX
HEOOXOAMMBIX JJOKyMEHTOB 00s13yeTcsi yTouHuTh [1JI[H B Teduenue 7 (cemu) paboumx
JTHEH CcO JTHS MPEJICTABICHUS TaKUX CBEACHUI U CHATH OmokupoBanue [1/]H.

000 «I'oyAn» o0s3yercst mpekpatuTh 06padoTky I1/1H:

- B Clly4yae BBISBIEHHUs HempaBoMepHou oOpabotku I1/IH, ocymiecTBisiemoit
000 «"oyAn» nnu aunom, aerctytonum no nopydeauro OOO «I'oyAmn», B cpok,
He MpeBblaouyi 3 (Tpex) pabounx JTHEeH ¢ 1aThl ATOTO BBISBICHHUS;

- B ciaydae or3biBa Ilonb3oBaTtenem cormacust Ha oOpaboTky ero I1JIH; - B
ciydae AocTrxkeHwus menu oopadorku [1/TH.

9.7.

000 «I'oyAn» o6s3yercs ynuutoxuth [I/[H Ilomb3oBarenst B Cpok, He

npesbimaromuii 30 (TpuauaT) JHEH ¢ AaThl JocTHKeHus 1enu oopadotku I1/]H.

9.8.

B cnydae oTcyTCTBHS BO3MOXXHOCTH YHUUTOXEHUS [I/[H B TeueHUEe yKa3aHHOTO

cpoka OOO «T'oyAm» ocymectBisier OnokupoBanue Takux I[IJ[H u oOecmeunBaer
yaunutoxkenue [1/ln B cpok He Oosee yem 6 (mI€CTh) MECSIIEB, €CIM WHOM CpPOK HE
yCTaHOBJIEH (pe/iepaTbHbIMUA 3aKOHAMHU.



10. UBMEHEHUE ITOJIMTUKN
10.1. OOO «T'oyAll» ocraBmsieT 3a co0Oil MpaBO BHOCHUTH M3MEHEHUS B [lOMUTHKY.
[onp3oBarens 00s3aH MPHU KaKJIOM HOBOM HCIOIBb30BaHMM CaliTa O3HAKOMHUTBCS C
TexcToM [lonutuku.
10.2. HoBas penmakumsa [loauTuky BCTymaeT B CHIly C MOMEHTA €€ Pa3MEIICHHS B
cootBercTBytomeM pazaene CaitoB OOO «l'oyAm». IlpomomxkeHue moab30BaHUS
CaiiToM unu ero cepBucamu mocie nmyOnukaiuu HoBoW penakuuu Ilonutuku o3Hauaer
npunsatue [lonutuku u ee ycnosuii [lonp3oBatenem. B ciydae Hecornacus ¢ yCiaoBUsAMU
[Tosnmmtuku Ilonb3oBarens AOMKEH HEMEAIEHHO NIPEKPATUTD UCIIONb30BaHKue Caiita u ero
CEPBHCOB.
10.3. Bce Bompockl mo Hactosmied IlomuThke TpOCHM HANpaBlsATh HA  aJpec
anexTporHoi moutel OO0 «"oyAm» seo@go-up.group

11. Ceenenus o Go Up

OBIIECTBO C OTPAHMYEHHOM OTBETCTBEHHOCTBIO "TOY AIT",
IOpuanyeckuii agpec opraHuzaluu

129110, POCCUS, I’ MOCKBA, I' MOCKBA, YJITIAHTEJIEEBCKAA, /1 2, KB 33,
NHH

7708394475,

KIIIT

770801001,

OI'PH

1217700086856,

PacuerHsiii cuer

40702810310000773308,

bank

AO "TUHBKO®® FAHK",

WNHH 6anka

7710140679,

BUK 0Ganka

044525974,

Koppecnonnentckuii cuer 6aHka

30101810145250000974,

KOpuauueckuit anpec 0anka

Mocksa, 123060, 1-it Bonokomnamckuii npoesn, . 10, ctp. 1



